
2020: A Year of Challenges and Triumphs  

As the entire world struggled with the COVID-19 

pandemic, our clients and staff faced their own 

unique challenges.  Day programs were closed, 

outings were difficult, and our participants lost some 

of their favorite activities from the talent show to 

camping and Cedar Point.   

According to the American Network of Community 

Options and Resources about 77% of service 

providers had to shut their doors, and 16% do not 

plan on reopening.  We are beyond grateful that 

through the efforts of so many, we have kept our 

heads above water.   

One of the greatest challenges was helping our 

participants understand the need for social distancing and mask requirements.  Clients who had difficulty 

with the new rules struggled with their already limited opportunities to engage in the community.  One 

solution was to have clients make their own masks.  Our mill program got to work and put out large 

quantities of masks and shields. This was a tremendous help when face coverings were in short supply. 

Additionally, the project gave clients a sense of satisfaction that can only come from being a part of the 

solution.    

Day programs were initially closed and eventually limited in client numbers, so we had to find ways of 

managing isolation and boredom among our participants.  Staff spent a great deal of time with activities like 

cooking, in home movie nights, art projects and walks in nature, far from crowds and the drama of the world 

around them. 

In addition to the social 

challenges, we struggled with 

quarantines, Covid testing, staff 

shortages and the general 

uncertainty of the times.  With 

vaccines on the market, we finally 

see the light at the end of the 

tunnel.  Thanks to the staff, clients, 

families and other stakeholders for 

their patience, assistance and hard 

work in these difficult times.  Like 

all adversity, we are all stronger 

because of it!  
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Our day programs used 

visual distancing cues 

to help clients stay 

safe! 

With no clients at day 

program, we kept our staff 

busy by volunteering at 

distribution centers 

This was a great 

opportunity to 

learn new skills! 
Artistic expression was 

a great way to spend 

extra time! 



Teach a Client Something Week 
At CHS, October brings more than Halloween, falling leaves and pumpkin-spiced 

products. Our annual “Teach a Client Something” competition brightens up the 

gloomier days by inspiring staff to find a way to enrich the lives of our 

participants.   

The concept is simple: Teach a client a new, safe skill that will improve their 

lives.  This year, our top prize of $100 went to staff, Josh Marlow for teaching his 

student to play the guitar. Sam had always had an interest in music, but his 

instrument was in need of repair.  Even before the competition, Josh took the 

time and energy to get it in working order and provided him with the knowledge 

needed to play his favorite music. The duo is currently working on “Smoke on the 

Water” and we can’t wait for the possibility of seeing this act in our next annual 

talent show!  

Second place went to the entire crew at the CHS South County Skill Building 

program.  They took aim at building a tactile and skill building board which 

included everything from managing deadbolts to tying shoes!  They wanted their 

clients to have every opportunity to learn the things they may have missed during 

their earlier years.  We were massively impressed by their accomplishment and 

the group won a party, with fried chicken & goodies, for the entire program. 

We appreciate staff participation in this event.  It shows employees that breaking 

outside of routines can be life changing for our clients and fulfilling for them.   

Enriching the lives of clients has never mattered more than this year! 

Helping Clients Find Their Voice 
Few things are as important to CHS as making sure clients harness their own 

power.  People with cognitive challenges are often left out of the voting 

process, despite the fact that they are a demographic dramatically impacted 

by social policies.  It is estimated that over 2.5 million Americans have a 

developmental disability, so their votes can literally change the outcome of 

elections.   

CHS supports clients at every stage of the voting process.  We assist them in 

registering, understanding both sides of an issue and providing transportation 

to and from the voting booth.   

Although this year was challenging, nothing was going to stop Joe (pictured 

left) from casting his vote!  As a member of the Monroe community, he 

wanted his voice to be heard.  Special thanks to Day Program Director, Matt 

Clouse, for making sure that he didn’t miss this important opportunity!   

Eighteen  Clients Find a Job 
The virus did not stop Tim McCart, CHS Job Developer, from helping clients get a job.  2020 was great for:  

Sphend, Adarius, David, Jeff, Johnny, Harmony, Michael, Matthew, Shenora, Brian, Mark, Brennan, Peter, 

Shenika, Lee, Ayva, Annette, and Steven!  Tim worked hard every week meeting with businesses, taking 

clients to interviews, helping them fill out paperwork, job coaching, with the end result of working 

independently.  CONGRATULATIONS TO ALL OF YOU!  And for not giving up - THANK YOU TIM! 



Ironman with Iron Will Crosses the Finish Line 

The World Around Us 

Quietly, Research Identifies High Risk Category for COVID 19 
We haven’t heard it on the news or read about it in the papers, but 

a troubling pattern has emerged. According to an extensive review 

of more than 450,000 health insurance claims for COVID related 

illnesses, people with developmental disabilities who contract 

COVID-19 faced a higher risk of dying than any other group except 

people with lung cancer. 

Specifically, the risk of dying is 2.75 times higher for someone with 

a developmental disability. 15 conditions were evaluated including 

heart failure, chronic kidney disease and various types of cancer. The study was conducted by FAIR Health, 

a nonprofit with the nation’s largest private health care claims database, in conjunction with the West Health 

Institute and Marty Makary of the Johns Hopkins University School of Medicine.  

Congregate settings, pre-existing health conditions and jobs that are considered essential are all likely to 

contribute to the spread of the disease among people with special needs.  Disability advocates have com-

plained that preliminary government proposals have not adequately prioritized people with developmental 

disabilities.  Undoubtedly, vaccine distributions should place high priority on the people we serve—people 

who need it the most. 

A Florida man made history when he became the first person 

with Down syndrome to compete in the Ironman triathlon. Chris 

Nikic, 21, swam 2.4 miles, biked 112 miles and ran 26.2 miles as 

he partook in the event last Saturday. The Maitland native 

completed the extensive challenge against all odds.  “The 

doctors and experts said I couldn’t do anything,” Nikic stated. “So 

I said, ‘Doctor! Experts! You need to stop doing this to me. 

You’re wrong!'”   

CHS supports clients in challenging the socially imposed limits 

on their abilities!  What you can or can’t do should never be 

defined by what people expect.  Way to go Chris!   

The history of employment opportunities for people with special needs has ranged 

from non-existent to stereotypical jobs like cleaning, serving as a greeter and doing 

piecework.  We love to report on boundary breaking achievements like that of Jake 

Pratt. 

Jake is an Alabama resident who landed a historic position with the United States 

Postal Service.  He spends eight hours a day delivering packages and enjoys every 

second of it!  Challenging boundaries is nothing new for Jake: he played on his high 

school football team, even scoring a touchdown.  When he decided to get his driv-

er’s permit, he earned an impressive 100% on the driver’s test!  What a role model! 

UPS is Just Another Broken Boundary for a Man With Down Syndrome 



Giving Back to Monroe is Still Giving 

Meet Some of our Newest Faces in Monroe! 

For the past several years, CHS has been working with community 

partners on the ”Giving Back to Monroe” fundraiser.   This event 

aims at making sure our citizens with developmental disabilities 

have a real Christmas.  Covid restrictions and a poor economic 

outlook put the project in jeopardy, but thanks to the efforts of the 

Detroit Beach Club, we were able to distribute Christmas gifts to 38 

people with special needs.  CHS Coordinator, Barb Peterson, 

worked with the club to hold two fundraising dinners, raising over 

$2,300.  In uncertain times, it’s nice to know somethings are still 

certain—Monroe cares about people with disabilities.   

CHS has witnessed some big changes in the 

past year!  We have hired some wonderfully 

talented staff who bring their own brands of 

wisdom and experience to the table.  Let’s 

meet the team from back left to right.   

Ericka Flemmings is a Director at our CHS 

Washtenaw program.  She has been in 

Monroe for the past two months to help train 

our new coordinators.  We’ve been very 

grateful for her assistance!  

Kim Mazzola is the most recent addition to 

CHS.  She comes to us with experience in the 

field and a BA in behavioral science form the University of Michigan.  Kim is a wonderfully 

organized and positive force at CHS!   

Felisha Overstreet brings her experience from the nursing home system to help manage our staff 

and improve our services.  This wonderfully disciplined professional puts her BA in business and 

marketing to great use. 

Valerie Mannor is managing our two, soon to be licensed, group homes and has brought a wealth of 

experience running programs for medically fragile people with disabilities.  Her many years worth of 

knowledge and expertise were just what CHS needed to branch out into new services. 

Stacey Taylor is a familiar face to everyone at CHS!  She previously served brilliantly as our 

administrative assistant and has been promoted to Program Coordinator.  We have relied heavily 

on her insight in all areas of CHS and look forward to her new era of contributions to the program.  

Pictured front and center is our new administrative assistant, Jill Caruso.  We have been in awe of 

how quickly she catches on and how fantastic her skill set is.  Her ever present smile is one of the 

best parts of coming to the office!  Welcome to the Monroe team everyone!   
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Accredited Since 2008  

2008, 2009 & 2012 Monroe 

County Provider of  the Year 

Member of the Better    

Business Bureau 

MISSION  

Maximize potential through  personal commitment,  

collective talents and innovations.  CHS supports  

individuals with diverse challenges 

 in shaping distinctive, meaningful lives.                     

VISION 

Through partnerships with families, communities, and  

government, CHS will be the provider of choice for  

people with diverse challenges. 


